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IN RE:

BEFORE PR
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA -+~
DOCKET NO. 2013-42-S

Application of Palmetto Utilities, Inc., )
For adjustment of rates and charges for, and ) DIRECT TESTIMONY
Modification to Certain Terms and ) OF ROBERT
Conditions Related to, the Provision of ) CHRISTOPHER VALDES
Sewer Service. )
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Please state your name and business address:

I am Robert Christopher Valdes. My business address is 107 Burmaster Drive, Columbia,
South Carolina, 29229.

Where are you employed and ixi what capacity?

I am employed by J-Ray, Inc., as its Supervisor.

What is the business of J-Ray, Inc.?

J-Ray, Inc. owns and operates several McDonald’s restaurants including a McDonald’s
located at 100 Clemson Road, Columbia, South Carolina.

What is your background and experience in the restaurant business?

In addition to supervising J-Ray, Inc. restaurants, I own and operate eight (8) McDonald’s
restaurants. I have been in the QSR (Quick Service Restaurant) business for over five (5)
years.

What water and wastewater utilities serve this McDonald’s?

This McDonald’s receives water service from the City of Columbia. It receives wastewater
service from Palmetto Utilities, Inc.

What is the purpose of your testimony?
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A.

I am testifying on behalf of J-Ray, Inc., to respond to the proposed rate increase for J-Ray’s
McDonald’s at 100 Clemson Road, requested by Palmetto Utilities, specifically, the
assumptions which form the basis for the increase and the dramatic proposed increase itself.
I will show that the assumptions are incorrect and that the amount of the increase is unjust
and unreasonable.

Please explain why the basic assumptions for the rate proposed to be charged are
incorrect.

Palmetto proposes to charge on the basis of a DHEC regulation (61-67) which assumes a
waste discharge of 40 gallons per day per drive-in car served. Palmetto further assumes an
average of 1,400 cars served per day, or 56,000 gallons per day. This results in an assumed
thirty day month discharge of 1,680,000 gallons. In addition, Palmetto assumes a seat count
of 135 seats and assumes a discharge of 40 gallons per day per seat resulting in 162,000
gallons discharged per month. The total of these two assumptions is 1,842,000 gallons per
month. This amount is demonstrably and significantly incorrect as shown by the average
monthly water consumption records I have produced as Exhibit “A,” which reveal that the
average monthly water usage is 107,063 gallons. Our records show that the actual number
of cars served per day is about 1,141, not 1,400 as assumed by Palmetto.

Please explain why the proposed increase is unjust and unreasonable.

Initially, it is shocking, an increase of about 1,700 percent. As shown by recent billings, the

average monthly charge has been about $806.86. However, the proposal in this case is
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$5,065.50. To the best of our knowledge, only customers in our category are being asked to
pay such an increase. It is unjust and unreasonable to ask us to pay an exorbitant increase
and to bear a disproportionate share of the revenue requested. It is also unjust and
unreasonable to charge for the maximum possible daily use when that amount is more than
1.7 million gallons per month more than the real usage.
What is your response to the general increase requested by Palmetto?
We are in business too, and understand the need to earn a profit. While the overall rate of
return proposed by Palmetto is for this Commission to decide, the amount Palmetto proposes
to charge our McDonald’s is significantly out of proportion to other customers.
Do you have a suggestion about how you might be charged?
I suggest that the charge be based upon actual water usage. In its Application, Exhibit A,
paragraph 12, Palmetto states that it is relying on the Single Family Equivalent in Regulation
61-67 as previously noted. However, Palmetto states that it, “...shall have the right to request
and receive water usage records from the provider of water....” Palmetto states that, “If it is
determined that actual flows or loadings are greater than the design flows or loadings, then
the utility shall recalculate the customer’s equivalency rating based on actual flows or
loadings and thereafter bill for its services in accordance with such recalculated loadings.”
I submit that this approach should be used both to decrease the equivalencyrating and

to increase it. It is unfair and unreasonable for the utility to be allowed to increase its charge
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Q.

based upon actual water usage but not to allow the customer to decrease the charge on the
same basis.
Does this conclude your testimony?

Yes, it does.
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Water

Consumption

McDonald's - 100 Clemson Avenue

From To Gallons Cubic

Billed Feet
5/3/2012 6/1/2012 65,250 ~ 8,700
6/i/2012 7/2/2102 92,250 12,300
7/2/2102 8/2/2012 99,000 13,200
8/2/2012 9/5/2012 125,250 16,700
9/5/2012 10/2/2012 301,500 40,200
10/2/2012 10/30/2012 156,750 20,900
10/30/2012 12/3/2012 - 0
12/3/2012 1/7/2013 135,750 18,100
1/7/2013 2/4/2013 83,250 11,100
2/4/2013 3/5/2013 105,750 14,100
3/5/2013 4/3/2013 49,500 6,600
4/3/2013 5/3/2013 70,500 9,400
Total 1,284,750 171,300

Average 107,063 14,275

R.C. Valdes EXH A - 001




1136: WASH(NGTON STREET
COLUMBIA 86 29201-3224
(803) 8453300

10487 1 AV 0.357. *"***AUTO**S 'DIGIT 29229
nf”ln]'"'ulnhhlﬂxlllh "lEl”IIIlh'f""'"hlm‘[‘”

JRAY: , : 10000
107 BURMASTER DR 010437
COLUMBIA'SC 29229-4352 10437

55

Billing. 's,gmmary; OUT OF CITY

/_ K

v Commercral Water 04/0372013 05/43/2013 ] 30 031510699 1643300 | 1652700 |

Fite Fee g L i 350
Hydrant Fee i ' S i . 18.00
Tofal New Charges ) R ERE 364.59

CITY OF COLUNIBIA
WATER CUSTOMER SERVICE
1136 WASHINGTON-STREET
COLUMBIA, SC29201-3224
(803) 545-3300

J-RAY
107 BUBMAS TER DR
COLUMBIA'$C $9229. -4352

COLUMBIA sC. 29202 7997

0D03L4590501533143510005570 D’DB-&-’H‘S’HULBI-B.-EB-J.--E-Eé 10005573
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CITY OF COLUNBIA

s\ WATER CUSTOMER SERVICE
). 1136 WASHINGTON STREET
COLUMBIA, SC.28201-3224
(803) 545-3300

10471 1 AV 0.357 ***+*AUTO*+5-DIGIT 29229
el g gty g e gl

J-RAY- I
107 BURMASTER DR 010471
COLUMBIA SC" 29229-4352 10471

60

Billmg Sum mary OUT oF b]TY

Fire Fee 350
Hydrant Fee 18.00
Tolal Néw Gharges 27589
I
{
) . e oy e it e i e e e ot EAGE],GFj
T T T T T T T T T T T T T Please returf this portion with your Bill < I
CITY OF COLUMBIX
WATER GUSTOMER SERVICE Fi TEDAETTT
1136 WASHINGTON STREET 26-APR-2013
COLUMBIA, SC 28201-3224 '
(803) 545-3300 1. Please show amoun( of p’lyment $. I
2. Please wiite: accuunt number on check
3. Meke check payable 0: Clty ol Columibia
J-RAY 4. For uhange of maﬂmg address, check here EI
107 'BU_RMASTEB»-DR : Ses Reverse su;le_;f.o; more inforimation
COLUMBIA SC 29226-4352 ’

¥ n“ﬁi’lil‘[‘]‘l}'ﬁ‘lI_J.I‘l:‘l-:llllv,"lll.l]'lIll[lx(“llllhl’!”.lli‘u
TY:OF GOLUMBIA

- COLUMBIA SC 202027997

00027599010163310353000557000275990301633103510005571
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CITY OF COLUWIBIA
X\ WATER CUSTOMER SERVICE
J 1136 WASHINGTON STREET
COLUMBIA, SC 29201-3224 :
(803) 545-3300 “TMaRzO |

0 : 16331035 1 000557-
B Env RES e

_ L TOTAL DUE NOW

10496 1 AV 0,357 *#¥**AUTO**5-DIGLT 29228
'i'hll‘[‘"u"l'i‘l‘!lh‘ll!‘t*"hu"l‘ sty

J-RAY
107 BURMASTER DR 010496
COLUMBIASC 29229-4352 104956

44

Bsﬂmg Summary OUI OF C]TY

CERURE . T
i o BESCRIF [ PERIOD:
Commercial Water 03/04/2013 Gansiata 1636700
Fife Fee
Hydrafit Fee
" Total New Charges
H
i
L ’|

__ PAGE:10F

g e — . I I U LIPSO S T Chl e mem i e e ik e | e e mn e s o s ——

v :Pleas.ejlrem.rn_{hi"s‘p'oﬁi'or_,\..\“ilthfyéuf bill ;

CITY OF CO’LUMB_FA
WATER CUSTOMER SERVICE ETRE™
1136 WASHINGTON STREET 27-MAR-2013
COLUMBIA, SC 292013224 T S
(803) 545-3300 1. Please show amburt of gayment $
2. Please write cchunt number on ¢heck
3. Make check able fo: City of Columbna _
J-BAY _ 4. ‘For change of mallmg address; check-hare [:]
107-BURMASTER DR . Sce Revéise side for more information
COLUMBIA SC 29229-4352

Iuiull'f mf "[uu” Hulli'x':li;!lnltud[xl:l)'lm“m”
CITY OF COLUMBIA

POBOXT997

COLUMBIA SC 292027997

DOO511R20LELL3I3 A3 5100055700050 j;.%E*'éﬂ-ﬂiﬁﬂﬂ; k3310352000557
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‘é

10353 1 AV 0.357 *****AUTO**S DIGIT 29229
El“hiﬁul"hﬂ1uh4ﬂhﬂbﬂwwhn“vﬂdvbhnh

- 010353
107 BURMASTEH DR 38
COLUMBIA SC 29228-4352 10353

e e iy 1)

CIiY OF COLUMBIA
WATER CUSTOMER SERVICE
1136 WASHINGTON STREET
COLUMBIA. SC 29201-2224
{803) 545-3300

1 *FEB-201 3

* TOTAL DUE NOW

‘Bu!ing Sumn:ary GUT OF CIT"»_ _

: CHARGE
. DESCRIPTION DA :
Commerclal Water 1611500 | 1622600
Fife Feg: : 330
Hydrant Fee 18.00°
Total New Charges 41947
g
i
— - oy
e e _ PAGE:1OF1
& Please relurn This pértion wnh your bill V ‘
CITY OF COR_UMBIA .
WATER CUSTOMER SERVICE £ :
1136 WASHINGTON STREET t 0 6351035:1000557- 1
COLUMBIA, SC 20201-3224. oL
(803} 545-3300 1. Please stiow 'amo‘.ﬂ"t of payment §
2. Plea$eWrite account nufribe'rﬁ,oh'icheck
3. Make-check payable v : City of Columbia
J-RAY _ 4. Forchidnge of railing address, check here (]
167 BURMASTER DR See Reversé side for moré infornation
COLUMBIA SC 29279-4352
!"I I!lllll)!lllllllll[ "Illll ‘lll'l["!]lln i“'l“!f"t‘!
CITY. oF COLUMB%A
POBOX 7997
COLUMBIA SC 292027997 ‘

000429470104633L035100055700043947030163330351008557]
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. CITY OF EOLUMBIA
2 Xy\ WATER CUSTOMER SERVICE
O] 1136 WASHINGTON, STREET

COLUMBIA, SC 29201-3224
(803) 545-3300 /

100812013

\_toratnognow, & 63367

25-0AN2013

10401 1 AV 0.347 *****AUTQ**5-DIGIT 29229 WaTER ‘EONSUMBTION COMPARISDN
gt el il bt e e e o
JRAY: . 010401
107-BURMASTER DR 38
GOLUMBIA'SC 29229-4352 - 10401

, B:Hm" Summary: OUT_O CiTY

ARGk

- 1 RS .__‘EEY.,.M,‘......._._. 3 READING.

Commercial Water 12]0312012 011072013 -1 1611508

Firé:Fée” : Lot o

 HydrantFee R ‘ 1800
Tolal New Charges FEET PR AR T ST | . 53367

L PAGELTOFY

T T T T T T T T T T T T Ty Please rétuin this partion wath your bl v
CITY OF COLUMBIA
WATER CUSTOMER SERVICE
1136 WASHINGTON STREET
COLUMBIA, SC 25201-3224
(803} 545-3300

. P'léa"5e sﬁow amount:of payment $

. Pleasa white acaeunt number on check.

A@ oo

Forchange of. malhng address check here D

J-RAY
107 BURMASTER DR Ses Reveise side for more information
COLUMBIA S€ 28229-4352

ll!l " ll!"; l”lll"l “lll" lll[ l"lll!“ lll'lll""l”

PO BOX 7997
COLUMBIA'SC 29202-7997

unmz335?‘[111315331,113511‘.0{1115-5?mljD;L,Bazb?ul51.53‘-_33_,.n,3510.0.055-?1;
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CITY OF COLUMEBIA
WATER CUSTOMER SERVICE
1136 WASHINGTON STREET
COLUMBIA, SC 29201-3924
(803} 545-3300

10374 1 AV 0.35p ***-”*""AUTO**S;AQ_IG’I_;T 29399

'm_'l;'hlhu"lli'l';"'h-'llﬁyi""""l"'uirl'f"ﬂlil[ui[:!flihiz‘
b ?,BMAS:TERDR

mﬁ‘azg,'
COLUMBIA-SC 29228.4352

10374

Lol cocseamron
I Commeicial_ Water

Fire'Fee

Hydiant Fee

Total Ney-Chirges

!
|
i
l;
;'
i
{

HAVE ASAFE aND HAEPYHO

CITY OF COLUNMBIA
WATER CUSTOMER SERVICE
1136 WASHINGTON STHEET
COLUMBIA, 5C 292013204
(803) 545-330p

J-RAY
107 BUBMASTER DA:
COLUMBIA SC 292299357

| “___L |

DAY SEASONI

V' Please st s piiicy Wil Yourbill g T e —

2N o

WAIER'coN-sLUMPﬁbM:_c‘ofﬁ_fjibéiixébn ’
. | HETERY .

10000 1 ] ;

Pléase show arhaunt of ﬁay‘ments
Pleaze write dteotint number on check
Make-chegk pjay_abqe 1o : Gity-of Columbiz .
For changg of ma’ﬁing address, check here D
See Reverse side for more intormation

R.C. Valdes EXH A -

007



» CITY OF COLUMBIA
NA WATER GUSTOMER SERVICE
1136 WASHINGTON STHEET
COLUMBIA, §C g9201-3294
{803) 545-3300
10368 1 AV 0.350 WATEB CONSUMPTION com
'ul it 'uuf lllil" lu:'uln“uf:llu' I"Illlllli lft I 010368 . RETER 1
JRAY 44 36000
107 BURMASTER DR 10368 I
COLUMBIA §C 29229-4352 20000

10000 4:

Commeicial Waler 10/02/2012 10/30/2012
Fire Fee

Hydiant Fee'

Total New Charges

F

PAGE 1. OF

CITY OF COLUMBIA
WATER GUSTOMER SERVICE
1136 WASHINGTON, STREET
CBLUMBIA, SC 20201:3204
{8083) 545-3300

J-HAY
197’ BURMASTER DR
COLUNIBIA SC 292294352

COLUNBIA'SG 29202:7997

DBO0?19350%0%6331035%0805570007%935010%4331035%0005571

R.C. Valdes EXH A - 008



. CIFYOF( 'OLUMBEA
N WATER CUSTOMER SERVIC
%) 1186 WASHINGTON STREET
© COLUMBIA,'SC 292013224
(803) 545-3300

/| romouow $ 1309, 93

10454 1 AY 0.350 WATER CONSU‘VYPTION CQMPAR]SON

Ladillbeendidachd) Likudacd bl lu:l l"mln;h’l .1 010454 . METER

JHAY a4
107 BURMASTER DR 10454
COLUMBIA SC 20220-4352 : '

ry: OUTOFCITY

Fun-Fea

" Gonimgrcial Water 09/05/2012 0022012 |

HydrantFee
Total'New Charges

1800 |
1300.93 -

V P!ease return thls porhen wnlh your b1" -v

CITY OF COLUNMBIA
WATER CUSTOMER SERVICE
1136 WASHINGTON:STREET
COLUMBIA, S€29201-3224
(803).545-3300

Fbr ch ange of: maJllng addresa, check here D

J-RAY See Reverse side for moré mformanon
107 BURMASTER DR .
COLUMBIA 8¢ 29229—4352 |l:l|lm 11'“’"“1!1“11!” lul ’nlmﬂ Iulm“m"

COLUMBIA 8C 29202-7997
a01309930101533103516005570013099384044£593403520005571%

R.C. Valdes EXH A - 009



CITY OF COLUMBIA
WATER CUSTOMER SERVICE
1136 WASHINGTON STREET
COLUNBIA, SC 29201-3224
(803)'545-3300

104111 AV 0.35
Lildhanldad b !...I..I..Iiul fenle Hlmiu.l hls I 010411
J-RAY 45

107 BURMASTER DR. 10411
COLUMBIA SC 29229-4352

Cc;mmerclal Water 08/02/2012 09I05/~20;12 -
Flie'Fee. E . : R (I
HydrantFee. L - ) [ 1_8.0{:
Total New Charges ‘ 1 .. L ey 530,83
i
i
! s
N w

[ el e e ey e

"y Plede rellrh TS pbitich:
CITY OF COLUMBIA .

WATER CUSTOMER SER)
1136 WASHINGTON- ST_.REET'
COLUMBIA, §C25201-3224
-(803) 545:3300 1. Pleaszsho amount of paymem $
' 2. Plaase virite'account riumber o cheek
3. Make chegk payableto : City of Columbia
4, For change of malhng address, check here O
J-RAY . . See Reverseside- for more dnformation
107 BURMASTER DR :
COLUMB‘A s¢ 292‘2’9_4352 i vl‘_l‘_l'.‘i_gllj'iilul'xflj-lvllu*”ll'uh:i"u’;“
UMBIA
COLUMBIA SC 29202-7997
0D059043010%433L035100 AL FANAESAEANEATLATRAIELAANGE T ,

R.C. Valdes EXH A - 010



N CITY OF COLUMB!A

" 1136 WASHING {EET
COLUMBIA, SC 26201:9224
(803).545-3300

10508 1 AV 0.350
llll ‘ll]llllllllllt" llll'"lll"ll' Illl' ‘I‘lllllllld I I

07 BURMASTER DR
COLUMB!A 56292264352

Billing Summary: OUT OF CITY

010508

10808 e

P

Commetcial Waler
FiféFes
Hydrant Fee

Total New Charges:

07/02/2012

080212012

1502400 | 1515600 | 12200 1a00 | gg22m |

CITY OF COLUMBIA
WATER GUSTOMER SERVIGE
1136 WASHINGTON STREET
COLUMBIA, SC 20201-3224
(803} 545-3300

J-RAY
107. BUHMASTER DR
COLUMBIA 5¢ 20229:4352

AR A TP IALATL 2T

Y - Picase relum ihls p'v i

City of Columbla
atidress; chieck here 1

MAAT YO AREASSSHTAT LA LAA BT ARA RE Y,
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2\ _cn‘v OFC ) 'UMB A

COLUMBIA 50 2920143224
(803) 545-3300

10542 1 AV 0.350 < g
lllEl[] Illlll Illil]l ‘IIIIIIII‘I"II‘ '\'Th

i;i!l'(l'l‘[!li‘ 010542 ) Eﬁ’
JRAY 33 00O
107: BURMASTER DR 10542
COLUMBIA: SC 29229-4352

s

Cnmmercml Water 05/01/2012 07,162]263:_22
Fire Fee 30
Hydrant Fee 14,00
TotatNew Charges. 37601 |

COLU 'B:A. sc 29901-3234
(803)'545:33G0

COEUMBIASC 29 155-4352

PERA—TT MY AT A AT A ET ARG e C RIS Y A oy ey

R e
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\ WATER CUSTOME SERVIGE
I 1136 WASHINGTON STREET
' COLUMBIA, SC 29201-8224
(803) 545-3300

P

10551 1 AV 0.350

ln‘l»“elgfmllinitl!llglll[nlu“ﬂll’l|lljilni';j-lus"-rvl_il» 010551,
.55

J-RAY

107 BUBMASTER:DR | - 10551
COLUMBIA:SC 29229-4352 ’

Commercial Water 05103/2012 06/01/2012]
Fire Fee

Hydrant Fee

Total New Charges

S

PAGE: ¥ OF 1

B e e SRR ochi o gt N

£"4 Please retum thts porﬁon with. your bill

CITY OoF: GOLUMBM
WATER CUSTOMER: SEBVJCE
1136 WASHINGTON STREET
COLUMBIA; 8C 25201:3224
(803)'545-3300

J:RAY
107 BURMASTER DR
COLUMBIA S€ 29229-4352

See Reverse slde for-more mfon‘natlon

lu] ‘“;!uui "Imu[ IIi||'|lllilMuIiu“ll’xdnu"x,n”
EITY OF COLUNBIA

PO BOX 7997

COLUMBIA SC 29202-7997

DB0278140105633L035200055768008281:401 076 3310351L0085571
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Closed Sz urday and Sunday

All rate sghedules are approved by the
s:C. Public Servuce Commission arid-are
availablefor vnewmg at aur office.

For emergencies: call 803-699:2422

© (24 hours a day)

All past due .accounts are subject to a
$25.00: Certified Notificatiori Fee

SERVICE FRGM SERV]CETO

B/2013.  5/30/2018
Sewer
Late-Penalty

Reconnect’
Franchise Fee

DUEDATE PREVIO s BALANCE
7A/2013 1013100
NEW CHARGES

-5065 50

TOTAL AMOUNT DUE

SERVIGE ADDRESS
| 100.CLEMSON ROAD 15208 60
I
Remittance Stub

R.C. Valdes EXH A - 014



Office Hours:

All past due atcounts-are:subjectio a
$25.00-Certified Notification Fee

Billing Date 5/612013

&30AM. T0430PM : :

Closed Saturday a,nd Sunday rAccouNTNU‘MBER’
1101,0

All rate schedules are approved by the: | SERVICEEROM SERVICETO.

5.C, Public Service Commission and are | Afil2013 413072013

available for viewing at our office.

For emergencies call 803~ 699-2422 Sewer

(24 hours a day) Late Penalty

Reconngst

Franchise Feg

SERVICE ADDRESS.
100 CLEMSON ROAD

L

DUEDATE PREVIOUS BALANCE:

513112043 $5,065. 50 r
NEW, CHARGES [}

$0.00
$0:00
$0.00

TOTAL AMOUNTDUE
$10, iat. 00'

Remittance Stub
Palmetto Utilities, Inc

Customer Name:MCDONALD'S, J- RAY INC DBA
Account Number 111010

Current Charges DueiDate: 513412013
Total Amount Duﬂ $40,131.00

R.C. Valdes EXHA - 015



" All'past duesaccounts are subjectio a Franchise Eee
$25.00-Certified Notification Fee ' R

. SERVICE ADDRESS TOTALAMOUNT DUE -

100 CLEMSON ROAD. $5.065:50

- emittance Stab
jesIng .

Current Charges Due
otal Amount

R.C. Valdes EXH A - 016



Office Houks{
8:30°A.M:. To 4:30 P.M.
Closéd Saturday and Sunday

All rate schedules are approved by the
S.C. Publi¢ Service Conrimission and-are
available for viewing at’ our office.
For:gmergencies call 803-6992422
(24-hours a day)

All past due-accounts are subject to.a
$25:00-Certified Notification Fee

Palmeito-'Unhtles Inc

KEEP THIS COPY FOR YOUR RECGRDS.

Billing Date:3/5/2013

ACCOUNT NUMBER
11 1010
SERVICE FKOM SERVICETO

21112013 2/28/2013

Sewsr

Late Penalty
Recorinect
Franchise Fee

SERVICE ADDRESS:
100 Clemson.Road

‘313072013 $0.00

BUEDATE. PREVIOUSSATANCE:

NEW CHARGES

$806 86
$G 00
$0.00
$0.60:

TATAL AMOpN]f;DUE
- $806.86

Repmittance ’Stub.
Palimetto Utilities,.Inc

Customer Name:Medonald's; Joray Inc'Dba

Account Number: 111010
‘Current Char_ges DueDate: 3/30/2013
Total- Amournit Cue: $506.86

& RETURN ENVELOPE - DETACH HERE'A

hx”:;nﬂlli!u;|§|Hu||||“|mqtllllplnl“l‘"nimﬂl h

1713 WOGDCREEK FARMS RD STE A
ELGIN SC 290458140

R.C. Valdes EXH A - 017



KEEP THIS COPY FOR YOUR.RECORDS

Palmetto Utllltles lnc

office Hours: _ Billing Date: 2/5/2013

8:30 AM. To 4:30 P;M. S

Closed Saturday and Sunday ACCOURT NUMBER BUE DATE. PREVIOUS BALANCE
111018 2!28/4013 $0.00,

All rate scheditles'are approved By'the SERVICEFROM SERVICETO NEW CHARGES

5.C: Public Service Comirission and.are V42013 1871/2013 '

avallable forviewing at our office,

For emergericies call 803-699-2422. Sewer, $806.86

(24 hours a day) Late Penalty $0.00

o L Reconnect $0.00"

All .past'due_acc_o,unts are subjectto-a ' Franchise Fee $0.00

$25.00 Certified. Notilication Fe¢
SERVICE ADORESS TOTALAMOUNT DUE
100 Clemson Road $806.86

Refnittance Stub
Palmelto Utllities, Inc ’
custorner Name: WcDonald's, J-Ray. Inc dba
Actaotint Number: 114010
Current Charges Due Date: 2/28/12013
Total Amount Due: $806: 86

A RETURN ENVELOPE - DETACH: RE

h‘“'i‘”l“]“l'l‘"“i‘[‘n'l 1'1'1"‘rhz“"'ﬂ“l“'llr'h |
Palmetto Utlllties 1nc

1713 WOOD "fREEK FA RMS RB STI: A
ELGIN, SE 29045~ 8140°
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(803) 699-2473
Office Hours: . ~ Billing Date 1/8/2013
2:30,A:M. To'4:30 R - ' s
Closed Satirday and Sunday ACCOUNT HUVBER BUE DATE - PREVIOUS BALANCE
111010; 1/31/2013 :50.00°
Al rate schedules are approved by the: SERVICEFRON SERVICETD, NEW CHARGEY
$.C. Public Service Comtission and are 121412012 19/39/2012 :
ava;lable forviewing at.our office. -
For-émergenciestall 803-699-2422 Sewer : $806.86"
(24 hours a day) . Late: Penalty 50.01
Reconnect

Ali.past due accounts aré subjectto a

A o , Frarichise Fee
$25.00 Gertified Notification Fee:

SERVICE ADDRESS o
100 CLEMSON ROAD

- Refnittance Stub
Palmetio Utlities, Inc.
Customer Name: McDonald's, J-Ray Inc dba
Account-Number: 111010
Current Charges Dué Oate‘:1‘/34-12m3
Total Amount Du€:$806:86

RN ENVELOPE - DETACH HERE & -

lﬂl "l!"i!ll!fllil l [till‘ l”li ]lilll llllll“if”i[ll” :
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KEEP THIS COPY. FOR YOUR RECORDS

Palmietto Utllities, Ihc

arms Road

. (803) 699-2422

O'.ff‘i;e ‘Hours: 4 __ Billing Date 12/10/2012

8:30 A.-M. T0.4:30 P.M. —

Closed Saturday-and Sunday ACCOUNT NUMBER' BUE'DATE " PREVIOUS BALANCE
111610 13/2012  $0.00

All rate schedules are approved bythe SERVICE ERDM .‘SERVICETO NEW: CHARGES

S.€. Public Service Commission and are 11/1/2012  11/30/2012

available'for viewing at ouy office.

For emergenicies call 803-699-2422 Sewer $806.86

{24 hoursa day} Late:Penalty’ $000

" o . Réeonnect $0.00

All past.due actounts:are subject toa Franchise Fée. $0-00

$25.00 Certifled Notification ‘Fee '
SERVICE ADDHESS TOTAL AMOUNT BUE
100.CLEMSON ROAD $606.86

Remittaiice Stub
Palmetto Utilities, Inc

Customer Name: MCDONALD'S, J-RAY INC DBA

Account Number: 111010
Current’ Charges Due Date: 4/3/2012
Total Amount Due: $806.86

A RETURN ENVELOPE - DETAGH HERE &

Palmetto: Unhtlesv;lnc
12 pdcreek Farms Rd
Elgin. SC 2904_ 8255

lll'lil iﬂlllllll"l ' l l(ll Illlll!l llf‘lllilll[lllllll[l!
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KEEP THIS COPY FOR YOUK RECORDS

Palmet
1713 Suite:
EIgm, South Carali)
: (803) 699 36D )
Office Hours: , | Biling Bate 1/5/2012 ..
830AMT0430PM - ' o
Closed Saturday-and Sunday ACCOLINT NUMBER DUEDATE: PREVIOUS BALANCE
111010 1173072012 $0.00
All rate schedules are approved by the SERVICE FROM SERVICETO . NEW-CHARGES.
S.C. Public Service Comrmssnon and are - 104112012 1013472012
available for viewing at our office.
Far emergencies call 803- -699-2422 Sewer $806.86
(24 hoursa day) . LaterPenalty $0.00
i b - Reconnect $0.00
All past Qge _a_ccounts-‘are siipjéct to'd Eranchise Fee $O} 00
$25.00 Certified NDﬁﬁééﬁéniFée. h
SERVICE ADDRESS TOTALAMOUNTDUE
100:CLEMSON ROAD - $806:85
Remittance Stub

Palmetto Utiites; Inc .
CDONALD‘S J-RAY INC.DBA

Gurrent Chiarges Dué Date"] 4 /30/2012
Total Amount Due $806 86

A RETURN ENVELOPE DETACh HERE A

|uldl lu"un‘nh‘ l |an| ‘ ‘ul lmi““q-u[u“
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KEEP THIS COPY FOR YOUR'RECORDS

_ Palmetta Uilllties Inc

Office Hours:  Biling Date 1042012,

830AM To43@PM

Closed Saturday.and Sunday ACCOUNT NUMBER DUEE DATE ‘PREVIOUS BALANCE
. 111010 v

Altrate:schedules are appiroved by the SERVICE-FROM:- SERVICETO HEW CHARGES

SiC.Public Service Commissioh and are | 9/472012°  9/30/2012

available for Viewing at our ofﬁce
Foremergencies: call 803=

Sewer ' $806.86

(24hours a'day) $0.00
. T L. . $0.00
All past due accounts are stibjecttoa Franc _ lse Fee $0.00
$25.00. Certified Notification Fee .
SERVICE ADDRESS TOTAL AMGUNT BUE
100 CLEMSON ROAD $85.58

Remittance Stub
Palmetio Utilities; In¢
Custorer Name:MCDONALD'S, J-RAY INC DBA.
Account-Number: 14 ,
Currént Charges Due Date: 10/31’/'2‘01 2
Total Amount Dite: 85 53 _
" & RETURN ENVELOPE DETACH HEPE A

"',odcreek Faims Rd
ElglnSC 289045-8755

. Iiill'“;‘l:li”'lilii,l'i[i[ll;_h i[illiillll‘|iix_li"u'il‘”.l'x'ulli.l_"
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KEEP THIS COPY FOR YOUR RECORDS~"

office Hours: | __ piling Dale'9/5/2012

8:30AM. T0430PM
¢losed Saturday and Sunday ACCOUNT NUNBER DUEDATE  PREVIOUS BALANCE:
111010 9/30/2012 $0.00
All rate schedules aré approved hy the " SERVICEFROM' SERVIGETE NEW CHARGES
S.C-Publie Seivice Commissignand are - BMARMZ 83112012
available for vxewlng at'our office.
For emergencies call 803- 699-2472 Sewer ‘ $806 86
(24 hotirs'a day) Late:Penalty.
Reconnect
Franchise Feg $0 DO
SERVICE ADDRESS TOTAL AMOUNT DiiE
100°'GLEMSON ROAD $806:86"
Remittarice Stub:

Palmetto Utilities; Inc
Customer Name: MCDONALD'S, JRAY INC DBA
Account Number: 411010
Current Charges Due Date:9/30/2012
Total Amount Due? $806.86

. REFURN ENVELOPE - DETACH fieRe &

Palmetto Utxlltles Ine.
1713 Stiite A Woodcreek Farms Rd
Elgin SC 29045-8755

Bildldallsdallblhbo it Walad]
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KEEP THIS COPY FOR YOUR RECORDS

Palirietto Utilities. Inc
AWpodcreek Farms Road

Dffice Hours:

8:30 A:M. To 4:30P. M.
Closed Saturday and Sunday ACEOUNT NUMBER:
111010

SERVICE:FROM SERVIEETC

7112042 713112012

All rate schedules are ‘approved by the
5.C. public Service Commmission and are
available for viewing at our office.

For enjergencies cail 803-699-2422

(24 heurs 3 day)

Sewser

Late Penalty
Regconriect:
Fraiichise:Fée’

SERVICE ADDRESS
100 CLEMSON ROAD

Rernittance Stub
 Paimetto Utilities. Inc
Custorier Name: MCDONALD'S, J:RAY INC DBA-
Ac'count':'N\fJﬁiEér:1}1.1o}1;d ' R
Curent Charges.Due Date:8/31/2012
Total Amoutit Due: $50536

A munm:mv;;uqr?éeﬁazscﬁ HERE & -

Elgin 5C 20045-875
Li“ “Iill“l u‘lfﬂ!r"jhlxll'l‘ixi}tilIn‘lluul'ufﬂll{""u :

ate 81712012

“pqe" ATE ?RE\_IIQUSEALANCE:’
g/31/2012 $0.00
: NEW CHARGES

506,85
$0.00

m;&mgouﬁmué
$806.86
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KEEP THIS COPY FOR YOUR RECORDS

Palmetto Utilities, Inc
1718 Su:te A Wooddreek-Farms Road
Efgin, South Carolina 20045 - . . i
(603) 699-2422 ‘

Office: Hours:, .. L ____Bliling Date 7/12/2012

8:30-A.M. To:4:30 P.M. N T ,

Closed Saturday and Sunday’ ACCOUNT NUMBER, DUEDATE PREVIQUS BALANGE

, 111010 ' B/6/2012: $0.00

All rate schedules are approved-by the SERVICE FROM SERVICETO NEW CHARGES

S.C. PuiblicServicé Commission and are 6/4/2012  6/30/2012

available.for viewing at 6ur office. -

For emergencies call 803-699-2422 Sewer $806.66

(24 hours a day) Late Penally $0.00:
Reconnect $0.00
Franchise Fee $0.00
SERVICE ADDRESS . TOTAL AMOUNT DUE
108 CLEMSON ROAD $806.86

Remiittarice Stub.
Palmetto Utilities, Inc
Customer Name:MCDONALD'S, J:RAY INC DBA
Account Numbeér: {11040
Current Charges Due Date: 8/6/2012
Total Amount Due $806.86

¢ .

A RETURN ENVELOPE’ DETACH HERE: A

" PLAGE STANP
HERE

I "The Posi Office
w will'not defiver
il without

Poslage

Palmetto Utilities. inc:
1713 Suite A Woodcreek Farms Rd
Elgm SC 29045-8755

lll"|”|l'n”|'|llll‘l'l'l'l,'lllllul]l‘llnIl’lnl””-uu._')-!"
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